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DO I NEED TO USE EVV? 

You must use EVV if you provide 

services in these programs 

 Children’s Personal Care  

 Choices for Care 

 Attendant Services 

 Brain Injury 

HOW WILL I USE EVV? 

You can use an app to record the time you 

start and end a visit. The EVV app is   

available free of charge and can be   

downloaded to a smartphone or tablet.  

The app can record a visit even without a 

cell or Wi-Fi signal. 

 

If you don’t have a smart device, you can 

use your care recipient’s landline phone to 

call a toll-free number to record the start 

and end of each individual visit.   

EVV & ME 
“I am a Care Provider” 

 

Electronic Visit Verification 

(EVV) is a telephone and   

computer-based system that 

records information about 

home-based care visits for 

those on Medicaid. 

 

READ ON TO LEARN IF YOU 

MUST USE EVV  

WHEN IS EVV NOT NEEDED? 

EVV is not required when services are       

provided entirely outside the home or when 

you live in the home with the person            

receiving your care.  



 

ON-DEMAND TRAINING 
 

Learn at your own pace.  You have access to an Online 

Video Library with recorded webinars and how-to videos, 

user manuals and easy to follow quick reference guides.  

Visit www.arissolutions.org and select the EVV Icon.   

  

ENROLL IN E-TIMESHEETS 

EVV visit data automatically feeds into the E-TimeSheet 

Portal.  Using EVV will save you time doing payroll  

Contact us TODAY to enroll in E-TimeSheet Portal. 

(You can continue to use paper timesheets if you prefer.)

START USING EVV 

Use EVV to record your home-based visits. You can also 

choose to use EVV to record all of your visits, even those 

that occur entirely in the community. If you need any help 

using EVV, please contact us today. 

E-mail EVV@arissolutions.org or call (800) 798-1658.   

DOWNLOAD THE SMC APP 

The EVV app is available free of charge and can be 

downloaded to a smartphone or tablet.  You can also use 

your client’s landline to record your visit.  
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